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Abstract
This study aimed to explore the reality of postgraduate students’ use of artificial
intelligence (Al) technologies in the educational process, their level of awareness and
skills, as well as the obstacles and challenges they face when employing these
technologies. The researchers used a descriptive-analytical approach, and data were

collected from a representative sample of postgraduate students through a
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specifically designed questionnaire, The results indicated that the students’ use of Al
technologies was at a moderate level, as they tended to utilize these tools in
preparing academic research and projects, while facing greater difficulties in applying
them for data analysis and interpreting results. Similarly, the students” awareness and
skills were also moderate, with good knowledge of Al fundamentals and its
educational applications, but limited awareness of potential risks such as plagiarism
and bias, Regarding obstacles and challenges, the findings revealed notable
difficulties, primarily due to inadequate technical infrastructure and limited
resources, along with challenges in evaluating the accuracy and reliability of Al-
generated outputs, which hinder effective use of these technologies, Based on these
results, the study recommends enhancing training for students in using Al
technologies, raising awareness of the associated ethical risks, improving universities’
technical infrastructure, and encouraging further future studies to investigate factors
affecting Al utilization and promote its effective and safe use in higher education.
Keywords: Artificial Intelligence Technologies, Learning, Postgraduate Students,
University of Zawia.
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